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OUR VISION

Vision Australia is a living partnership between people who are blind, sighted or have low vision. We are united by our passion that in the future people who are blind or have low vision will have access to and fully participate in every part of life they choose.

1 Introduction

While figures from the Australia Bureau of Statistics show that about 10% of people who are blind or have low vision are unemployed, other evidence suggests the actual proportion is far higher.

This survey was undertaken to establish an accurate level of employment nationally amongst people who are blind or have low vision, and to discover the reasons people are not working. Additional information about levels of underemployment, limitations in job functions and assistance used was also requested to help guide both Vision Australia's support to those who wish to work, as well as to influence local and national policy.

The survey was conducted with the assistance of Blind Citizens Australia and Royal Guide Dogs for the Blind Association of Tasmania who supported the survey by promoting it to their members and soliciting participants.
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3 Executive Summary

3.1 Scope

Between September 2006 and January 2007, nearly 2000 eligible individuals were interviewed in relation to their employment status. The survey was conducted by telephone and was administered by trained consultants to participants across Australia.

This resulted in insights from 1864 respondents all aged between 15 and 64 years and who were blind or have low vision (i.e. a vision impairment that cannot be corrected by glasses).
3.2 Key Findings

3.2.1 Unemployment levels are high

· 69% of people of working age who are blind or have low vision are not in paid employment.

· Up to 63% of people who want a job are unemployed. This is about four and a half times the national average of 14%.

3.2.2 There are many “discouraged workers” who could potentially join the workforce

· Four in ten people are unemployed not by their own choice. The equivalent proportion of “discouraged workers” for all working-age people in Australia is only 8%.

· Only 13% of respondents who are unemployed not by choice are actively looking for work.

· Half of respondents who are looking for work have been looking for over a year. In comparison, the long term unemployment rate in Australia is 33% of job seekers.

· Survey respondents indicated they spend fewer hours per week actively looking for work as the duration of their job hunting increases.

3.2.3 The levels of under-employment (time-based) is higher than national averages

· 46% of employed respondents are working part-time. This compares to 28% for all workers in Australia.

· 13% of those employed are working part-time as they are unable to find a full-time job.
3.2.4 There is a higher need for technical skills amongst people who are blind or have low vision

· Amongst the most educated respondents (i.e. those with post graduate qualifications), 34% still do not have a job. However, the higher the level of education, the more likely they are to be employed.
· The more formats of material people can access, the higher their employment opportunities.

· There is a heavier concentration of employment for people who are blind or have low vision in non-manual or non-labour positions.

· This survey reveals that there is still a clear link between knowledge of Braille and employment rates, especially amongst the totally blind.

3.2.5 There are many barriers, albeit unintentional, that prevent equal access to jobs

· Four in every ten job applicants reported difficulties with one or more of their applications. 
· The largest barriers to applications included difficulties completing paper forms, problems accessing online applications though specialist technology, difficulties reading print material provided to them at interviews or in assessment centres, needing a drivers licence to comply with selection criteria, and encountering employers who had preconceived ideas about the capabilities (or disabilities) of the applicant.
· Nearly four out of ten employed respondents believed they were limited in their job functions because of their vision. 

· 35% of survey respondents aged under 25 years indicated they did not receive appropriate career guidance at school.
· There is no evidence to suggest that job seekers who are blind or have low vision are free from the concerns affecting other job seekers. Employment levels drop with age, the importance of networking as a job seeking skill only becomes apparent among older job seekers and clients with additional disabilities find it harder to gain employment.

3.2.6 Impact of secondary disability

· 82.4% of respondents who reported a secondary disability were unemployed. This group was also less likely to be actively looking for work.
3.2.7 Access to appropriate Employment Services
· Job seekers who are blind or have low vision are 64% more likely to be employed if they have used Vision Australia’s Employment service, or services of the Disability Employment Network (DEN), compared to those who do not use these services. 

· The same job seekers are only 24% more likely to be employed if they have used Job Network services.

· Approximately twice as many job seekers who are blind or have low vision use Job Network services compared to DEN.
3.3 Opportunities

3.3.1 Overcoming the high levels of unemployment

· There is a need to stimulate the discouraged back into job seeking behaviour. This requires additional assistance to be provided, staffed and resourced as needed. Removing the barriers to job hunting faced by the unemployed will decrease the number of “discouraged workers” and increase workforce participation.

· The situation in Australia appears to be comparable to that in Canada, the UK and the USA. Blindness agencies and concerned parties should develop information sharing mechanisms and work together on initiatives to improve levels of employment and to reduce under-employment. 
3.3.2 Job Matching

· The employment industry and the Government need to adopt the position that the best economic and social benefits can be gained by long-term, sustainable employment which matches the skills of the employee to the needs of the employer.

· Employers, employees and employment agencies should ensure appropriate job skill scoping and matching of skills to potential roles. Blindness agencies should ensure that their programs take a holistic approach and build on the strengths of job seekers. Flexibility when recruiting for new positions may also achieve more satisfactory outcomes for all concerned.

· Both employees and employers need to be encouraged to discuss possible resolutions to potential conflicts in existing positions. 

· Employment agencies and employers need to ascertain methods of increasing availability of full-time work, especially when considering part-time workers who wish to work to their full potential.

3.3.3 Promotion opportunities
· There is a need to promote the availability of assistance to job seekers and employees experiencing changes in their vision.

· Employers also need to be aware they can seek assistance when faced with an applicant or worker who is blind or has low vision. 

· The skills of applicants and employees who are blind or have low vision need to be promoted so they are seen over and above their disability.

· New technologies and new learning environments should be promoted to reactivate the unemployed to retrain and/or start looking for work. 

3.3.4 Government services

· Job seekers and workers who need assistance should be fully advised of the options available to them by the relevant Government departments and connected agencies.
· Agencies that direct people to assistance must be fully aware of the advantages and disadvantages of the different services available, thereby matching clients to the services best placed to assist them.
· Government provided employment services need to meet the needs of people who are blind or have low vision, specifically addressing service gaps which exist in relation to clients with multiple disabilities.
3.3.5 Younger age job seekers
· Opportunities need to be created for younger age people to allow then to gain part time positions, thereby learning the necessary real-life skills at the same time as their peers.

· Blindness agencies must ensure a “whole of life” approach and work with people who are blind or have low vision though schools and other training institutions. They should encourage self-advocacy amongst students in preparation for later life, whilst working with them and their educational institutions to establish methods of overcoming barriers relating to loss of confidence.
· Schools, universities and TAFE colleges are also responsible for teaching “life skills” whilst covering the technical and knowledge elements of courses. 

3.3.6 Application processes

· Recruitment agencies and businesses should be encouraged not to use discretionary items (such as driver’s licences) in advertisements and recruitment policies.

· Applications processes requiring electronic registration should not exclude those using adaptive technologies or place additional barriers to job seekers who are blind or have low vision.

· Information about job opportunities should be available to people who are blind or have low vision (including those using adaptive technologies).

3.3.7 Technology and Training

· Training organisations should investigate the best methods of teaching technologies, especially when needing to re-skill those who are not used to formal teaching environments.

3.4 Conclusion
The survey has confirmed that the level of unemployment for people who are blind or have low vision in Australia is as high as previously estimated. It also reveals  there are many workers who are blind or have low vision who are under-employed, or who are discouraged from looking for work when they could potentially join the workforce.

There are many positive opportunities, such as building confidence amongst discouraged workers, promoting the employment assistance available and working with employers to overcome unintentional barriers to employment.  Responsibility to follow through with these initiatives lies with Vision Australia, other blindness agencies and bodies, Government, employers and the potential employees themselves. Only by working together to address the issues identified here can this socially and economically unacceptable situation be improved.

4 Survey Process

4.1 Aims

Unemployment levels in Australia are officially at 4.6% (ABS, 2007). An extract from the ABS survey on Disability, Ageing and Carers (ABS, 2003) suggested the unemployment rate of people who are blind or have low vision is 10%. However other, more current evidence suggests the actual figure is far higher.

The official employment rate omits people who have stopped looking for work. Fred Argy notes “the headline figures … leave out the growing number of discouraged workers (also known as 'marginally attached workers'). These are people of working age who are not actively looking for work, and are therefore not counted as 'unemployed', but who would like to work if the right job were available, or if they had enough financial incentive to move out of welfare. The exact number is unclear…” (Argy, F 2005)
This survey was undertaken to establish an accurate level of employment nationally amongst people who are blind or have low vision, and to discover the reasons people are not working. This reveals not only the true unemployment rate, but the size of the potential workforce if discouraged workers could be encouraged back into work.

Additional information about levels of underemployment, limitations in job functions and assistance used was also requested to help guide both Vision Australia's assistance to those who wish to work, as well as to influence local and national policy.

The survey was conducted with the assistance of Blind Citizens Australia and Royal Guide Dogs Association of Tasmania. Both these organisations supported the survey by promoting it to their members and soliciting participants.

4.2 Questionnaire Design

The questionnaire was designed to address the following objectives:
· To estimate the level of unemployment and underemployment amongst the client population and vision impaired population of News South Wales, ACT and Victoria. During development of the project, the scope was expanded to cover all of Australia.
· To identify barriers (both perceived and actual) encountered by people who are blind or vision impaired wishing to be included in the workplace in Australia

· To ascertain the needs of past, current and potential clients of both Vision Australia Enterprises and open employment services; profile the gaps in the services they identify.
The questionnaire was designed after consultation with Employment Consultants at Vision Australia, representatives from the Policy and Advocacy Team at Vision Australia, representatives from the employment Business Services at Vision Australia, Blind Citizens Australia and client representatives. The final questionnaire was also reviewed by several other blindness organisations in Australia.
4.3 Sample selection

The target sample for the survey was anyone in Australia aged 15-64
 years who had a vision impairment that could not be corrected by glasses.

The sample for the survey was taken from the following sources:

· Clients of Vision Australia (data sourced from client management systems, including the library service).
· Persons who responded to one of the promotional activities.

The survey was promoted through

· Royal Guide Dogs Association of Tasmania, who wrote to all clients in the specified age bracket requesting their participation in the survey (56 clients responded).
· Blind Citizens Australia who wrote to all members in the required age bracket requesting their participation in the survey (44 members responded).
· E-mail lists such as Vip-L, BCA-L and an employment group in Western Australia.
· RPH radio stations nationally (through a pre-recoded community announcement, as well as through interviews and other promotion).
· The Vision Australia website.

Users were able to respond to the promotional activities by phone (to Vision Australia or the BCA / RGDAT), or by registering through the Vision Australia website.
Several other blindness organisations were approached to assist with the survey, but declined.

4.4 Self-declaration of vision levels
Respondents’ levels of vision were self-declared at the start of the survey. Results from respondents not indicating a vision impairment have been excluded from the study findings.
Age and/or gender was also confirmed at the start of the survey (unless already recorded in the database source). Results from respondents younger than 15 year or older than 64 years of age are not included in the analysis.
4.5 Survey Delivery
The survey was conducted by Vision Australia’s trained consultants over the telephone.

The survey period extended from September 2006 to January 2007. 

In order to eliminate any potential bias towards employment and/or unemployment status, the following methods were used:

· Hours of delivery were from 9:00am until 8:00pm (with the majority of call attempts from 2pm until 7:30pm).

· Phone numbers used were home, work and/or mobile; if there was no response on one number, consultants would try an alternative number, as available.

Most calls were selected randomly from the sample. The exception was people who had registered to take part in the survey (mainly members of BCA and clients from RGDAT) were prioritised, where possible.
4.6 Survey Respondents

Overall relative standard error for the sample is +/-3% at 99% confidence.
The following table shows the final respondents by state and age. Because vision loss affects more people as they age, the number of respondents increases with age. Victoria is over-represented whilst Western Australia, South Australia and Northern Territory are under-represented.
Table 1: Respondents by age and state
	State / Age
	<19
	19 - 24
	25 - 34
	35 - 44
	45 - 54
	55 - 64
	Total (%age)

	ACT
	0
	3
	7
	11
	12
	19
	52 (2.8%)

	NSW
	56
	67
	68
	145
	171
	227
	734 (39.4%)

	NT
	0
	0
	0
	0
	2
	1
	3 (0.2%)

	QLD
	12
	12
	28
	27
	45
	62
	186 (10.0%)

	SA
	1
	0
	4
	5
	6
	5
	21 (1.1%)

	TAS
	1
	2
	3
	12
	21
	20
	59 (3.2%)

	VIC
	40
	53
	91
	129
	208
	271
	792 (42.5%)

	WA
	0
	1
	4
	3
	5
	4
	17 (0.9%)

	Total (%age)
	110
(5.9%)
	138
(7.4%)
	205
(11.0%)
	332
(17.8%)
	470
(25.2%)
	609
(32.7%)
	1864
(100.0%)


4.7 Analysis of sample and methodology

There is a slight risk that results may be biased due to prioritising calls to those who volunteered to take part in the survey. In total there were 74 people who volunteered for and completed the survey (52 of whom were not known to Vision Australia). Most of these were identified by Blind Citizens Australia and Royal Guide Dogs Association of Tasmania. Analysis of volunteer responses showed little influence on the results.
The results may also be slightly biased as potential participants were known to, or knew of, services available to people who are blind or have low vision. It may be assumed that these participants are in a more favourable situation than those that have not heard of, or used any services.

Overall, however, any influence is likely to be far smaller than the 3% margin of error that the survey sample statistically represents. Therefore, we conclude that the numbers presented in this report are a fair and accurate representation of the employment situation within Australia.

There is one time-dependent question (“Have you looked for work over the past four weeks”). Analysis of the responses indicated no statistical difference before and after the Christmas Break.
5 Results

5.1 Employment rate

69.2% of respondents do not have a job of one hour or more per week (1846 responses). 
The following table shows the breakdown of the population and compares it to the national rates for Australia (ABS 2007).
Table 2: Employment Status of the Australian population compared with people who are blind or haw low vision (expanded to cover the full population)
	Employment Status
	ABS (Jan 07)
	Blind / Low vision Population (working age)

	Total Persons (15-64)
	16,023,500
	108,800


	Employed (one hour or more)
	10,327,965
(64.46%)
	33,454
(30.75%)

	Unemployed (Official ABS figure)
Unemployed and looking (Survey)
	496,628 
(3.10%)
	8,378
(7.70%)

	“Discouraged Workers”
	1,164,428
(7.27%)
	44,406
(40.81%)

	Not wanting a job
	4,034,479
(25.18%)
	22,562
(20.74%)


"Discouraged Workers" is a term taken from an ABS survey (ABS 2005) to include persons who want a job, but are not officially in the labour force as they are not looking for a job or not available to work in a four week period.

For the purposes of this study, the proportion of the respondents who wanted a job was estimated by excluding those that indicated they were unemployed because they had retired, were in education, did “home duties” or simply made a lifestyle choice to be unemployed. The report refers to people in this group as “discretionary unemployed”. 

Nearly half the respondents (48%) indicated that they are unemployed not by choice (i.e. are “non-discretionary unemployed”) and this proportion increases with age as shown in the table below. This group, less those that are actively looking for work, constitute the “discouraged workers” category.
Table 3: Rates of non-discretionary unemployment by age
	
	Aged <24
	25-34
	35-44
	45-54
	55-64

	Non-discretionary unemployed
	29.1%
	36.1%
	45.6%
	53.2%
	54.1%
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Figure 1: Pie chart showing employment status of people who are blind or have low vision (full tables shown in the appendix)
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Figure 2: Pie chart showing employment status of the Australian Population (full tables shown in the appendix)

5.1.1  Calculating the rate of unemployment

5.1.1.1 How the “official” unemployment rates are calculated

The national unemployment rate in Australia is currently quoted at 4.6% (ABS 2007). This figure is calculated by the Australian Bureau of Statistics (ABS) by dividing the number of active job seekers by the number of active job seekers plus the number of persons in employment. 
Anyone who is not actively looking for a job is, therefore, excluded from the official figure. This figure also excludes people on certain Government initiatives or training programs and those not able to work in the next four weeks.

Making a similar calculation based on the survey responses (by including only those unemployed respondents who have actively looked for work in the past 4 weeks) yields an “official” rate of unemployment of about 20%.
However, if an active job seeker is considered as any unemployed person who has applied for work in the past 12 months, it may be argued that the “official” rate of unemployment amongst people who are blind or have low vision is 26%.

5.1.1.2 More realistic unemployment calculations

The largest factor identified in the survey was the number of persons who have given up looking for work. Therefore, a more realistic view of employment is based on the number of “potential workers”; in other words, the number of people who do not have a job, yet want to work. 

The rate of unemployment based on this calculation is 13.9% for Australia as a whole, but 61.0% for people who are blind or have low vision. 

Calculations are included in the appendix.
5.1.2 Impact of Vision Level

Survey participants were split into three self-assessed levels of vision:
1. “Totally Blind” - legally blind, with no usable residual vision.
2. “Partially Blind” - legally blind, but with some usable residual vision.
3. “Low Vision”, i.e. vision impaired such that glasses cannot correct the impairment, but not legally blind.

The survey revealed that, whilst employment levels for the totally blind were the same as for the low vision group, levels for the partially blind are lower than for the other two groups, albeit only marginally. In general, however, the level of vision does not significantly impact on employment levels, as shown in the following table.
Table 4: Table of employment levels by vision level
	Vision Level
	Employed (%)
	Unemployed (%)

	Totally Blind
	108 (29.8%)
	254 (70.2%)

	Partially Blind
	341 (32.0%)
	724 (68.0%)

	Low Vision
	119 (28.4%)
	300 (71.6%)

	Total
	568 (30.8%)
	1278 (69.2%)


Interestingly, a pattern opposite to this (i.e. where the partially blind fare marginally worse than the other two groups) is common across many issues examined in the survey, although there are a few cases where vision level has a significant and linear impact on the results.
5.1.3 Impact of including “volunteers” in the survey

There were 74 people who volunteered for, and completed the survey. The employment rate amongst those individuals was around 60% - far higher than for the remainder of the sample.
To evaluate the degree to which this may have impacted on the results, the headline unemployment rates were recalculated minus the volunteers. Results are shown in the following table.
Table 5: Differences in unemployment results when excluding volunteers
	Value
	Including Volunteers
	Excluding Volunteers

	Level of unemployment
	69.2%
	70.5%

	Unemployment rate (potential workforce)
	61.2%
	62.7%

	“Official” unemployment rate (active job seekers)
	20.3%
	20.2%


Whilst the unemployment rate based on the potential workforce is more realistically 63%, the differences are within acceptable margins of error for the sample size (+-3%). The conclusion is that the impact of including volunteers in the result is minimal and not significant. Therefore all other tables in this survey are calculated using the full sample. 

Full calculations for the various unemployment figures are shown in the appendix.

5.2 Part-time workers

As seen in the following table, incidence of part time work is much higher amongst the employed survey respondents when compared to the national population.
Table 6: Incidence of part time workers in the Australian population compared with people who are blind or have low vision (expanded to cover the full population)
	Employment Status
	ABS (2006)
	Blind / Low vision Population (working age)

	Total employed
	10,290,000
	33,510

	Full-time
(as percentage of total employment)
	7,386,800
(71.8%)
	18,128
(54.1%)

	Part-Time
	2,903,200
(28.2%)
	15,382
(45.9%)

	Part time workers who want more hours 
	576,400
(5.6%)
	4307
(12.9%)


28% of part-time workers who were blind or have low vision indicated they were working part-time because they were unable to find full-time work.
5.3 Employment types

Over 83% of workers who are blind or have low vision work in a non-manual industry.  This compares with approximately 75% for the Australian workforce as a whole (ABS 2001 Census).  Hence the need for technology skills appears to be higher amongst people who are blind or have low vision, and employment opportunities can be increased by acquiring such skills.
Table 7: Work type amongst employed people who are blind or haw low vision
	Work Type
	Respondents
	Proportion

	Manual labourer
	53
	9.5%

	Factory style
	41
	7.3%

	All other work
	466
	83.2%


Just under one in ten (9.4%) respondents work in a company connected to blindness or low vision.
5.4 Income

In total, 59.1% of respondents have an income of between $150-$399 per week.
 The result is not surprising given that the disability support pension (blind) is around $210 per week, basic income support  starts at around $210 per week and an additional mobility allowance of $60 per week may also be available for people on a disability pension who are job seeking.

Table 8: Levels of income for people who are blind or have low vision
	Income bracket
	Respondents
	Proportion

	Nil / Negative
	25
	2.7%

	$1 - $149 per week ($1 - $7,799 per year)
	37
	4.1%

	$150 - $249 per week ($7,800 - $12,999 per year)
	292
	32.0%

	$250 - $399 per week ($13,000 - $20,799 per year)
	247
	27.1%

	$400 - $599 per week ($20,800 - $31,199 per year)
	113
	12.4%

	$600 - $799 per week ($31,200 - $41,599 per year)
	60
	6.6%

	$800 - $999 per week ($41,600 - $51,999 per year)
	43
	4.7%

	$1000 - $1299 per week ($52,000 - $67,599 per year)
	39
	4.3%

	$1300 - $1599 per week ($67,600 - $83,199 per year)
	33
	3.6%

	$1600 or more per week ($83,200 or more per year)
	23
	2.6%


There was little difference in income levels between the levels of vision (even though the blind pension is only available to the legally blind). 

Of those employed, 71.7% say employment is their main source of income, although there are clear differences between respondents with varying vision levels, as shown in the table below.

Table 9: Employment as the main source of income by vision level
	Vision Level
	Proportion where employment is the main source of income

	Totally Blind
	74%

	Partially Blind
	68%

	Low Vision
	78.8%


5.5 Applying and looking for jobs

5.5.1 Applying for jobs

The proportion of respondents having applied for a job in the past 12 months is 17.2%. This figure varies significantly depending on the respondent’s employment status as shown in the table below.
Table 10: Proportion applying for jobs by employment status
	Employment Status
	Proportion applying for jobs

	Employed (full time)
	18.8%

	Employed (part time)
	22.2%

	Unemployed
	15.6%

	Total
	17.2%


37.6% of those who applied for jobs encountered difficulties with one or more of the application processes over the past 12 months. There is little difference in the results between vision levels.
The main reasons given for these problems included:
· Employer attitude (38)

· Accessing / reading the application form (24)

· Reading print on job tests (8)

· Needing a driver’s licence (8)

· Other reading tasks (5)

5.5.2 Looking for jobs

The proportion of respondents having looked for a job in the past 4 weeks is 11.5%. This figure also varies significantly by current employment status.
Table 11: Proportion looking for jobs by employment status
	Employment Status
	Proportion

	Employed (full time)
	10.3%

	Employed (part time)
	14.4%

	Unemployed
	11.1%

	Total
	11.5%


It should be noted that those who are unemployed are less likely to be looking for a job and also less likely to apply for positions than those already in employment. This suggests that those with a job are more intent on furthering their careers.
The main stimuli for looking for new jobs were predominantly related to under-employment perceptions:
· Need more pay (43.4%)

· Obtain a more challenging job (29.9%)

· Want more hours (4.5%)

In total, 67% of employees were looking for a new job because they felt they were under-employed.

Each person had around two reasons each for currently seeking a job.

5.5.3 Time spent job hunting
Among those looking for work, not many hours are spent each week in this activity; less than one in 10 spent over 15 hours per week looking for work and only two in 10 spent over 10 hours. In total, half spent less than 5 hours per week in job hunting activities. Time spent looking is very similar whether individuals are employed or not.
Only 16.3% of respondents who are non-discretionary unemployed, but actively looking for work, felt they are unlikely to get a job within 12 months. This proportion rises to 22.4% for people who are employed and looking for work. 

According to ABS figures, the long-term unemployed (unemployed for over 12 months) represented 32.7% of all unemployed persons. This contrasts with the fact that half of the job seeking respondents have been looking for work for over 1 year. Furthermore, amongst those respondents looking for work, one in eight has been looking for over 5 years. 
5.5.4 Confidence

The longer the duration of job hunting, the less confident a person will be that they will find a job. This is illustrated in the following table:
Table 12: Confidence in finding a job by duration of job hunting
	Time Looking
	Confidence of finding a job in 12 months

	< 6 months
	39.2%

	6month – 1 year
	21.6%

	1 year – 2 years
	15.7%

	2 years – 5 years
	14.7%

	5 years – 10 years
	5.9%

	10- years +
	2.9%
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Figure 3: Confidence of finding work, by duration of job hunting
Of those looking for a job, the more confident respondents spent less time per week looking than the less confident, as shown in the following table:
Table 13: Confidence in finding a job by weekly hours looking for a job
	Hours Looking for a job
	Confidence of finding a job in 12 months

	< 2
	60%

	3-5
	58.7%

	6-10
	52.6%

	11-20
	47.6%

	21+
	40%


5.5.5 Methods of looking for work

The methods of looking for work used most commonly are:

· Internet (65% of job seekers)

· Newspaper (43.7%)

· Employment Agency or Centrelink (36.9%)

Internet is the preferred method of job hunting for the younger generation. Use of personal networks (“direct marketing”) is small, but increases with age. The proportion using an employment agency does not vary by age until people reach 55, after which this method significantly increases in popularity.

Some of those who indicated use of newspapers or the internet as a job hunting tool also indicated they are not able to fluently access the material. This suggests these individuals may need help with their job hunting. Of the job seekers who cannot access regular print, 38.8% indicated they use a newspaper to look for work. Nine out of 25 job seekers who cannot read electronic documents fluently, use the Internet for job hunting.
5.6 School

Questions about schooling were only asked of respondents aged between 15 and 25 years. This ensured that findings relate to current school experiences and practices only.
Two thirds of these respondents agreed that schooling gave them the necessary skills to get a job. However, nearly half of those that agreed are still unemployed and not in education.

11.2% of those aged 15 to 25 years in the survey did not believe that school gave them the necessary skills to find their way into the workforce.

Nearly half of the respondents felt they were provided with career guidance appropriate for their vision impairment. Again, nearly half of these are unemployed, but want a job.  Over one third of young people who are blind or have low vision felt that school did not give them appropriate career guidance.
Most 15 to 25 year old respondents (8 in 10), however, had the opportunity to gain work experience. Of those who did not have the opportunity, only two people attributed this to their vision level.

5.7 Education Levels

On average, people who are blind or have low vision are more educated than the Australian population. Although a similar number (about one third) ceased their schooling at year 10, people who are blind or have low vision are more likely to obtain tertiary education qualifications. 
Table 14: Level of education, Australian Population 15+ versus people who are blind or have low vision (aged 15-64)
	Schooling reached
	ABS (2001)
	Blind / Low vision Population (working age)

	Year 10 or below
	6,031,816 (33.1%)
	37573 (34.5%)

	Year 11
	1,421,933 (7.8%)
	7962 (7.3%)

	Year 12
	5,608,153 (30.8%)
	19284 (17.7%)

	Certificate / Diploma
	3,438,228 (18.9%)
	23141 (21.3%)

	Graduate Qualification
	1,445,943 (7.9%)
	14619 (13.4%)

	Post-Grad Qualification
	269,042 (1.5%)
	6221 (5.7%)


The main post-graduate qualifications achieved by the survey respondents were in
· Business / Commerce (124)

· Social / Welfare (123)

· Practical / Trades (98)

· Arts / Humanities (97; this included those who responded “Bachelor of Arts”)

· Science / Investigative (82)

Amongst people who are blind or have low vision, there is also a significant link between education levels and employment rates. This is illustrated in the following table.
Table 15: Employed and unemployed by level of education reached
	Schooling reached
	Employed
	Non-discretionary unemployed
	Discretionary unemployed

	Year 11 or lower
	21.8%
	54%
	24.20%

	Year 12
	29.2%
	46%
	24.80%

	Certificate / Diploma
	38.0%
	45%
	17.00%

	Undergraduate
	40.9%
	36%
	23.10%

	Postgraduate
	66.0%
	20%
	14.00%
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Figure 4: Line graph of levels of employment and unemployment, by level of education.
About 1 in 5 employed respondents indicated that they feel over-qualified for their current position.
5.8 Access to information
5.8.1 Braille

Braille skills are low overall with only 17.7% of respondents indicating they can read Braille fluently. However this proportion increases dramatically amongst the totally blind. 54.8% of the totally blind report being able to read Braille fluently.

5.8.1.1 Influence on employment levels

35.7% of those knowing Braille are employed – this is slightly better than the average for the blind and low vision population. However, only half of those who can read Braille and are employed use their Braille skills at work.
Amongst those who are totally blind, employed and know Braille, three quarters use Braille skills at work.

5.8.2 Electronic

Only two thirds of respondents are able to fluently read electronic documents. Access to electronic documents is generally similar by vision level, but levels of access decrease with age (see following table).

Table 16: Access to electronic formats by age.
	
	Aged <19
	19-24
	25-34
	35-44
	45-54
	55-64

	Access Electronic Format (%)
	95.1
	91.9
	83.4
	73.8
	64.4
	45.5


Results of the survey indicate that those who have multiple disabilities are less likely to access electronic formats. Only 57% of respondents with multiple disabilities could access electronic documents, compared to 71% for the remainder.

5.8.2.1 Influence on employment levels

Of the respondents who can access electronic formats, 39.6% are employed - this is better than the average for those who are blind or have low vision. A large majority (86.4%) of employed respondents could access electronic document fluently, compared to only 57.7% amongst those who are unemployed.  

The ability to access electronic documents is a positive influence on employment that is far greater than the negative influence of age, as demonstrated in the following table.
Table 17: Non-discretionary unemployed by age and ability to access electronic formats
	Age Group
	Can Access Electronic
	Cannot Access Electronic

	20-54
	38.8%
	65.5%

	55+
	39.3%
	66.7%


5.8.3 Print

About two thirds of respondents indicated they could access large print (“with or without technology”), yet only one third indicated they could access regular print.  

5.8.3.1 Influence on employment levels

33% of those capable of accessing large print are employed (minimally better than the average for all respondents). For those who can access standard print, the employment rate increases to 39%.

5.8.4 Overall

More than one in ten respondents indicated they could not access any material. This is similar to the number of respondents who indicated they are in manual, or labour-related jobs.

Table 18: Number of respondents by number of formats they can access
	Formats accessed
	Respondents
	Percentage

	None
	241
	13.3%

	One
	406
	22.4%

	Two
	611
	33.7%

	Three
	503
	27.7%

	Four
	52
	2.9%


5.8.4.1 Influence on employment levels

People who are able to access more formats are more likely to be employed. Whilst the rate of employment amongst those who cannot fluently read Braille, electronic documents or print is low (9.6%), nearly half of those accessing all four formats are employed.
Table 19: Employment levels by number of formats accessed
	Formats accessed
	Employed
	Non-discretionary unemployed

	None
	9.6%
	73%

	One
	23.8%
	55%

	Two
	32.7%
	43%

	Three
	42.6%
	37%

	Four
	48.1%
	19%
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Figure 5: Line graph of employment levels based on number of formats accessed
5.9 Limitations and discrimination
5.9.1 Limitations

44.7% of the respondents indicated they were not limited in their job function due to their vision. However, over one third (36.7%) of the respondents stated that they are subject to some limitations. This number varied by vision level, such that the partially blind felt more limited than either the totally blind or the low vision groups.

Table 20: Proportion limited in their current job by vision level
	Vision Level
	Limited in job function (because of vision)

	Totally Blind
	30.4%

	Partially Blind
	41.2%

	Low Vision
	29.3%

	Total
	36.7%


The main reasons given for the limitations by category are as follows:

· Difficulty reading / accessing resources (other than computers) (46)

· Difficulty accessing computers (31)

· Unable to perform the functions required for the job (23)
5.9.2 Discrimination

On the positive side, a total of 77.4% disagree (57.6% strongly disagree) they have been discriminated against at work.

Unfortunately, 13.7% of employed persons say they have experienced discrimination in the workplace.
The levels of perceived discrimination increase with vision levels, with only 7.9% of respondents with low vision agreeing they had been discriminated against, when compared to 16.7% of respondents who are totally blind reporting the same experience.
The reasons given for discrimination were varied, with each respondent offering nearly two reasons on average. The most common responses related to being overlooked for opportunities to increase job function or promotions.
5.10 Other Disabilities
Just over one third of respondents (36.8%) stated they had another disability that could influence their employment options. 
Of those who specified additional disabilities:

· 70.3% indicated they had a physical disability
· 13.9% had another sensory disability
· 10.5% indicated a psychiatric disability
· 8.3% an intellectual disability.

Other types of disability included diabetes (25 responses), and heart problems (8 responses).

5.10.1 Effect of additional disabilities on employment levels

The following table shows that levels of unemployment are higher for those with multiple disabilities, and incidence of part time work increases for those with multiple disabilities.

Table 21: Employment status for people with and without a secondary disability
	Employment Status
	No other disability
	Other disability

	Employed Full Time
	21.4%
	8.2%

	Employed Part Time
	17.0%
	9.4%

	Unemployed
	61.6%
	82.4%


Of those with another disability, 17.6% are employed (compared to 38.4% of people who are blind or have low vision only). Therefore the presence of another disability strongly influences employment outcomes. Also, amongst those with another disability, the proportion of non-discretionary unemployed respondents is 65.4%.

Income levels are also affected with a higher proportion of people with multiple disabilities in the $150-$250 per week bracket, and far fewer at the higher levels of income.

5.11 Knowledge / Use of Employment Services

5.11.1 Knowledge of support options

The following table shows the proportion of people who are aware of and have used particular support options available to them.

Table 22: Awareness and usage of Government employment services
	Service
	Have head of
	Have used

	Business Services / Supported Employment
	40.5%
	6.1%

	Job Network
	63.9%
	17.1%

	Disability Open Employment Services / Disability Employment Network
	33.8%
	8.3%


Knowledge of the available services increases as vision loss increases. This indicates that greater promotion of support services is an option to people with low vision.

5.11.2 Business Services

There is reason to believe that there is confusion over the term “Business Services” and/or “Supported Employment”. This conclusion is based on the fact that those claiming to have used the services far exceed the numbers who actually use this very specialised service. Furthermore, the capabilities, presence of additional disability and location do not match the profile of actual users of the service.

Whilst 42% (214) of those who had heard about “Business Services” or “Supported Employment” would consider using this support in the future, such a finding underlines the degree of misunderstanding about what the services do.

Further analysis based on skills and education levels established that there is less than one percent of people who are blind, unemployed and looking for work who may be suitable for Business Services. 

5.11.3 Job Networks versus Disability Employment Network
Twice as many respondents have used Job Network than have used Disability Employment Network (DEN). The level of vision did not impact on usage of the services, or on which particular service was used.
The main reasons for selecting a DEN provider were Specialist Service (43.0%), Reputation (32.2%) Best Provider (28.9%), Location (21.5%) and Centrelink Recommendation (16.5%). 
5.11.4 Rating / Efficiency of Employment Services

For all levels of vision, respondents who have used DEN services are more likely to be employed. The impact on employment is more dramatic amongst low vision users, as shown in the following table.

Table 23: Levels of employment by vision
(Base: all having used Job Networks or Disability Employment Networks)
	Service Used
	Blind (No residual vision)
	Legally Blind (with residual vision)
	Low Vision
	Total

	Job Network
	35.9%
	38.1%
	41.1%
	38.2%

	DOES / DEN
	36.1%
	52.7%
	64.0%
	50.6%


This demonstrates that there is a great benefit in directing those with even mild vision loss to DEN.

Of those having used DEN services, 62.9% were satisfied overall, with approximately 1 in 5 dissatisfied. 

6 Discussion
The following is based on analysis of the survey results, comparison to international research and insights from Vision Australia’s Employment Consultants.
6.1 International levels of unemployment
The survey revealed that 69% of people who are blind or have low vision do not have a job. Whilst this figure may appear high, figures of 70% and 80% have been commonly quoted in other studies. Reports show that:
· “Only 21% of respondents in working age groups report that they are in paid employment” (RBS 1996)

·  “70 percent of the blind who are unemployed” and “30 percent of those who are working are considered underemployed in relation to their qualifications” according to the CNN quoting “the Labor Department” (CNN 1999)

· “Today, although the overall unemployment rate in the United States hovers near 6%, the unemployment rate for people who are legally blind remains at approximately 70%” (Kirchner, Schmeidler, & Todoroff, 1999).

·  “75 per cent of 457 adults of working age with sight difficulty surveyed were not in paid employment (Bruce and Baker, 2002)” is from a paper “Employment and unemployment among people with sight problems” quoted by the Royal National Institute for the Blind in the UK (RNIB 2003)
· “Twenty nine percent of youth in our sample reported that they were currently employed” (Shaw, A, Gold, D, and Simson, H., 2005)
Ten years ago, Royal Blind Society (RBS 1996) reported that 47% of those not in paid employment wanted a job. A recent report released in Canada (Shaw, A, Gold, D, 2006) quotes other examples of low employment, low motivation and a high number of job seekers who have given up looking for work.
Therefore, the situation faced in Australia would appear to be comparable to that in Canada, the UK and the USA (three countries with similar levels of technology, similar disability rights laws and similar economies).
6.1.1 Opportunities

The challenge is to develop information sharing mechanisms and to work together to improve this situation. Ideally such efforts might positively impact on other societies around the world.

6.2 Motivation

More than half of the potential blind and low vision workforce is unemployed, yet not actively looking for work. As income levels are low for this group, we assume that there is the same necessity to find work as for the general population. A compelling explanation for the low number of active job seekers is that the unemployed person who is blind or has low vision has been dissuaded from job seeking.
However, it is easy to understand this loss of hope as, even with the specialist assistance from the Vision Australia’s Employment Service, only 56% of job seeking clients successfully find work.
6.2.1.1 Opportunities

The challenge is to remove some of the barriers to job hunting faced by the unemployed, to stimulate the discouraged back into job seeking behaviour and to staff and resource any additional assistance needed.

The survey does not address the specific reasons for the lack of motivation amongst the unemployed who are blind or have low vision, or how many of this group have recently stopped looking for work. Further research into these areas could inform the development of suitably directed strategies.

6.3 The changing job market
The unemployed may be encouraged back into the workforce through knowledge that the job market has changed, even over the past five years. The key changes and the opportunities they bring are highlighted below.
6.3.1 Use of technology

The survey confirms that well over 8 out of ten jobs taken by people who are blind or have low vision will require some level of technology skills. This is also evidenced by feedback from Vision Australia’s Employment Consultants, where they describe more than nine out of ten clients being placed into jobs that require technology skills to some degree. This suggests that having the capabilities to work in customer facing or office / administrative positions will open up more job opportunities than for those who only possess labour skills.
6.3.1.1 The positives

The great news for people who are blind or have low vision is that access to adaptive technology is now far more common than it was even five years ago. The Australian Government provides funding for adaptive technology required in the workplace. The Australian school system includes access to technology for their students and the technology is becoming simpler to install and use.
Technology, once mastered, allows a person who is blind or has low vision to work with similar access to material as fully-sighted colleagues. Those with technology skills are more able to find jobs.
6.3.1.2 The negatives 
Even though computers are becoming more common, the ability to operate them still requires a certain level of skill, practice and the ability to learn. Computers are not suited to everyone, yet most technology is becoming computer orientated.

The need for technology skills is also lifting the entry-level requirements, even for many of the most basic jobs. 

The greatest difficulties are faced by those who have followed apprenticeships in manual tasks, such as car fitting or metal work, or who have held positions as janitors or kitchen hands. These individuals may not easily adapt to formal methods of teaching, or have the inclination to learn.
6.3.1.3 Opportunities

Opportunities exist around the promotion of new technologies and new learning environments to reactivate the unemployed to start looking for work. 
Training organisations should investigate the best methods of teaching technologies to those who are not used to formal teaching environments.

6.3.2 Multi-skilling of jobs

Jobs are becoming increasingly “multi-skilled” (Kim et al, 2003). This is a trend that increases the entry-level skills required to find a job and may act as a barrier to prevent people from re-skilling and returning to the workforce. Whilst this trend affects everyone looking for work, the impact on someone who is also learning to cope with a vision loss is even greater.
The solution is relatively simple; modify the job or task to balance the needs of both the employer and employees.  This may be effected by a commitment from both the employer and the employee to “meet in the middle” without impacting on other employees or the final product. Whilst this may result in a mono-skilled role for the new blind or low vision employee, the net effect should be a more committed, better trained and more content employee, and ultimately a better outcome for the employer.

Examples of such successes are commonplace. For example a teacher who was affected by glare swapped her “playground duty” roster with another teacher’s break-time classroom duties; both teachers preferred the new arrangement.

6.3.2.1 Opportunities

Dawn Golub (Golub, 2006) lists seven steps an employer can take to ensure a successful work placement and corresponding steps for the employee. Once the capabilities and skills of the employee have been realised, each step is relatively simple. 

The challenges are not only to ensure appropriate job skill scoping and matching of skills to probable roles, but also to encourage both employees and employers to discuss possible resolutions to potential conflicts in existing positions. 

6.3.3 Locating assistance
The number of job seekers who use newspapers to job hunt exceeds the numbers who can read small print. The number of job seekers job hunting on the Internet exceeds those who can fluently access electronic documents. Thus assistance is often required to help with the job search activity.
Furthermore, in Vision Australia’s experience, nearly all new jobs placements for an employee who is blind or had low vision require some modification to the environment, duties and/or equipment. Whilst these changes are often minor, a lack of knowledge regarding where to get assistance or low levels of confidence in asking for help will place jobs at risk. Examples of modifications include installation of technology to read a computer screen to allow a person who is blind to access e-mail.
6.3.3.1 Opportunities

The challenge is to promote the availability of assistance to job seekers, employees experiencing changes in their vision and employers who need assistance with job placement activities, workplace technologies, employee selection etc.
6.3.4 Government services
6.3.4.1 Service types

The Australian Government funds a variety of services available for job seekers. The main four are

· Job Network, which is a group of Government-funded organisations that find jobs for anyone currently unemployed. Job Network is geared towards the general unemployed population. However, some members of the Job Network provide specialist services for jobseekers with a disability.

· Vocational Rehabilitation Services (the largest of which is a Government organisation called “CRS Australia”).These are organisations geared towards rehabilitation back into work for people with a disability.

· The Disability Employment Network. This is a group of Government funded specialist agencies dedicated to providing employment related services to people with a disability.
· Business Services (Supported Employment), which are dedicated workshop environments that provide intensive assistance to people who would not be able to independently work on their own. 

The survey shows that most people who are blind or have low vision have used Job Network services, despite the fact that these services are not specifically orientated to help people with a disability. Clients who have used Disability Employment Networks are around twice as likely to be employed as those who have used Job Networks.

The survey also points to clients not knowing the difference between “Supported Employment” and other options. Clients rely on Centrelink and/or word of mouth as the means by which they choose assistance. It is vital that the right information is provided to those who need services and, for people who are blind or have low vision, they should be directed to the Disability Employment Network in preference to the Job Network.
6.3.4.2 Gaps between services

Vision Australia operates both a Disability Employment Network service and Business Services. According to the RNIB (RNIB, 2003), “Partners stress that almost everyone who desires work can undertake productive work at some level provided society arranges appropriate support,” yet even Vision Australia is unable to place all their clients in work successfully. Whilst lower placement rates are expected (as Vision Australia’s clients have been looking for work longer than the average job seeker) the shortfall clearly indicates that some clients fall into gaps between the services.
6.3.4.3 Opportunities

The challenges are therefore:

· To ensure that people who need assistance are fully advised of the options available to them.
· To ensure that agencies that direct people to assistance are fully aware of the advantages and disadvantages of the different services available, thereby matching clients to the services best placed to assist them.
· To ensure that employment related services continue to meet the needs of people who are blind or have low vision, and to address service gaps which exist in relation to people who are blind or have low vision.
6.4 High Underemployment

The survey revealed that the incidence of part-time work is far higher for people who are blind or have low vision than it is for the rest of the Australian population. This part-time work is not always by choice.

In the experience of the Employment Consultants at Vision Australia, many people who lose their vision also lose confidence. In this context, making the transition back to the workforce though a part time job may be more preferable than taking on the demands of a full-time position. In other cases, however, a part-time job is the only opportunity that is available. Currently, 28% of those working part time state that full time work is not available.
6.4.1.1 Opportunities

The challenge is to ascertain methods of increasing hours to full-time work once a part time job has been established. 
6.5 Life Skills

Vision Australia’s vision is that people who are blind or have low vision will have access to and fully participate in every part of life they choose. Thus, it is necessary to teach independence within the community to allow clients to realise their true potential. 
To realise independence, the skills required to look for work can be broken into two categories, namely “technical skills” (the ability to do the job) and “compensatory skills” (ability to accept and overcome the vision loss).
6.5.1 Technology skills (the ability to do the job)

Technology skills include the ability to do the job and/or to access computers and e-mail (for example). TAFE, or other training institutions, are viable options for up-skilling clients, as well as utilising Vision Australia’s Adaptive Technology training.

Overall, the survey showed that people who are blind or have low vision have higher levels of education than the remainder of the population. A further study by Scot Hollier (Hollier, 2007) showed that 85% of people who are blind or have low vision indicated they were comfortable using a computer. 
Whilst being important, Employment Consultants indicated that possessing technology skills is not as critical as possessing the ability to adjust, or adapt to a Vision Impairment (compensatory skills). Even though some jobs may claim technology is vital, a job seeker with suitable compensatory skills may be able to find alternative solutions. Furthermore, there is already a good match between the number of clients possessing a reasonable level of technology skills and the types of jobs taken by people who are blind or have low vision. 

6.5.2 Compensatory skills

Compensatory skills include the ability of a person who is blind or has low vision to discuss the impact of a vision impairment, to ask for assistance and to adapt to the challenges placed before them.

Self-awareness and acceptance is reported by Vision Australia’s Employment Consultants as the most important set of skills required. Strategies are needed to build confidence and self-belief such that the job seeker is re-motivated to improve their technical and job seeking skills.
6.5.3 Skills taught at school
Whilst two thirds of respondents aged less than 25 years agreed that school gave them the necessary skills for job hunting, Vision Australia’s Employment Consultants report that realistically, few have the necessary job-hunting skills, predominantly in the area of compensatory skills. This is also supported by the fact that, of those who thought school taught them well and currently want a job, half are still unemployed.
A notable example provided by Employment Consultants at Vision Australia related to a client who had completed school and TAFE, but had never been failed in any test. Therefore, the rejection letters (received by all job hunters, with or without perfect vision) were the first real experience of failure for the client.  This had a debilitating effect on his confidence. 

6.5.4 Opportunities

The challenges are:

· To ensure that schools, universities and TAFE colleges teach both the technology skills and also the “life skills”.
· For Blindness agencies and other responsible bodies to take a holistic view of job seekers, to fill the gaps between other services and to encourage clients to build on their strengths.

· In particular, to work with clients to establish tools to overcome the other, non-technical barriers caused by their vision loss, particularly those relating to loss of confidence and self-advocacy.
6.6 Access to part-time jobs / work experience

Whilst discussing schooling and work experience, Vision Australia’s Employment Consultants indicated that few people who are blind or have low vision have had part-time jobs (e.g. working at fast food restaurants or retail outlets). The survey confirms that only 22% of people under 19 are currently employed.
Part time work enables students to learn critical life skills and social skills (i.e. some of the critical compensatory skills) that improve the ability to blend into work as an adult.

6.6.1 Opportunities

The challenges are to create opportunities for younger age people to get part time positions, thereby learning the necessary real-life skills at the same time as their peers.
6.7 Application processes

Whilst there is no suggestion of a systematic drive to exclude people who are blind or have low vision, there is evidence to show that application processes are a real barrier in seeking jobs. Over one third of those who are blind or have low vision and who had applied for jobs in the past 12 months indicated that application processes were not always accessible.
6.7.1 Job Advertisements
Some job advertisements list a driver’s licence as an essential requirement. The reasons are understandable and include:

· There may be occasions when it would be useful for an employee to collect something, or to deliver something, by car

· The possession of a driver’s licence indicates a certain level of independence and willingness to develop one’s skills.

People who are blind or have low vision may be perfectly capable of collecting or delivering articles by public transport. Further, they may also be very independent, yet unable to drive due to reduced vision. Using the possession of a driver’s licence to screen candidates, unless it really is required, is a barrier that dissuades valid applicants.

Examples of advertisements listing a driver’s licence as essential include “Glass Collector”, “Inbound Call Consultant”, “Kitchen Hands” and “Console Operator”. One position even sought a “junior (15-18)” with a driver’s licence. 
6.7.1.1 Opportunities

The challenge is to encourage businesses and recruitment agencies to avoid using discretionary items (such as driver’s licences) in advertisements and recruitment policies.
6.7.2 Employer perceptions

Whilst the survey did not target employers, evidence provided in this study and reinforced by the experience of Vision Australia’s Employment Consultants indicates that employers may have pre-conceived perceptions about people who are blind or have low vision. 

The net result is that employees who are blind or have low vision often need to prove themselves over and above their sighted peers. An example of this is where a kitchen-hand with low vision was accused of failing to clean dishes. However a quick investigation revealed the problem was actually with a sighted co-worker.

Starting on the back-foot due to employer misconceptions in any new job or application process is difficult for any employee.

6.7.2.1 Opportunities

The challenge is to promote the skills of applicants and employees who are blind or have low vision over and above their disability. The responsibility for this lies with clients, agencies such as Vision Australia, society in general and with relevant arms of Government.

6.7.3 Electronic applications

Several employers now insist that job applicants register electronically through the Internet. Even though the job may be ideal for those who are blind or have low vision, these registration processes are not always accessible,
The Australian Government also fails to consistently provide necessary information in an accessible format and has been described as a “hit and miss affair” (Hollier, 2007) in this regard.
6.7.3.1 Opportunities

Ensuring electronic information is available in an accessible format is an ongoing challenge.

6.7.4 Recruitment Agencies

Recruitment agencies, including Government-funded employment agencies, may have short-term targets based on numbers of clients placed in jobs for 3 or 6 months, with little accountability for long term successes. Therefore it is in their best interest to place clients in the first job they can, or to screen out those clients who are difficult to place.
Vision Australia’s Employment Consultants report that several organisations that have previously employed and enjoyed the benefits of people who are blind or have low vision no longer take such clients as recruitment agencies screen out these candidates. A report by the Royal National Institute for the Blind in the UK (RNIB 2003) states, ‘We recognise that many statutory and voluntary employment services focus on people with disabilities who can be made "job ready" in a reasonably short time. This approach has not had a significant impact on unemployment levels and there is a real determination amongst project partners to tackle the challenge of supporting those who are furthest from the labour market into gainful employment.’

6.7.4.1 Opportunities

The challenge is to encourage industry and Government to adopt the position that the best economic and social benefits can be gained by long-term, sustainable employment which matches the skills of the employee to the needs of the employer.

6.7.5 Interview processes

Other respondents reported difficulties with group application centres, completion of paper application forms or by being asked to complete computer tests without the opportunity to install technology allowing access to the computer.

6.7.5.1 Opportunities

The challenges are to ensure that employers know they can seek assistance when faced with an applicant who is blind or has low vision, and to work with the candidate to ensure suitable responses that will not jeopardise the interview process. 
6.8 Other points

6.8.1 Everyday barriers

There is no evidence to suggest that job seekers who are blind or have low vision are free from the concerns affecting other job seekers.

Employment levels drop with age, the importance of networking as a job seeking skill only becomes apparent among older job seekers and clients with additional disabilities find it harder to gain employment.

6.8.2 Braille Skills
Ten years ago, Ruby Ryles noted there was a link between those who know Braille on a “professional” level and rates of employment (Ryles, R 1996).  More recently, the increasing use of voice synthesisers has been cited as a reason for reducing the use of Braille.

This survey reveals that there is still a clear link between knowledge of Braille and employment rates, especially amongst the totally blind.
There is an anomaly in that only half of the people who know Braille actually report using it at work. This evidence is confirmed by feedback from Vision Australia’s Employment Consultants. 
The conclusion drawn by the Employment Consultants is that Braille alone does not increase employment opportunities; rather it is the user’s ability to adapt and cope with the environment and challenges provided at work. Whilst Braille is a solution for some, other people may have developed different solutions for similar tasks. Those who have taken the time to learn Braille will most likely demonstrate other “compensatory” and self-awareness skills that have previously been identified as key to success on the employment market.
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For further information on the survey, please contact Robert Spriggs, Market Research and Development at Vision Australia on (02) 9334 3333.

For further information about employment services offered by Vision Australia, please telephone 1300 847 467.

Appendix 1. Calculation Tables

Blind and low vision population

	Status
	Respondents
	%age of total
	Population

	a) Employed
	559
	30.75%
	33,454

	b) Unemployed + actively looking
	140
	7.70%
	8,378

	c) Total "Labour Force" (a + b)
	699
	38.45%
	41,832

	d) Rate of Unemployment based on labour force (b / c)
	
	20.03%
	

	e) Unemployed (not by choice) but not actively looking
	742
	40.81%
	44,406

	f) Potential Labour Force (a + b + e)
	1,441
	79.26%
	86,238

	g) Potential Unemployed (f - a)
	882
	48.51%
	52,784

	h) Rate of Unemployment based on potential labour force (g / f)
	
	61.21%
	

	i) Unemployed (by choice) + not actively looking
	377
	20.74%
	22,562

	j) Total Unemployed (b+e+i)
	1,259
	69.25%
	75,346

	k) Base: Respondents who indicated employment status + if they were looking for work (a + b +e + i)
	1,818
	100.00%
	108,800


Alternative view of unemployment

If anyone who has applied for a job over the past 12 months is considered active, the following calculations apply.

	Status
	Respondents
	%age of total
	Population

	a) Employed
	559
	30.75%
	33,454

	b) Unemployed + applied in 12 months
	197
	10.84%
	11,790

	c) Total "Labour Force" (a + b)
	756
	41.58%
	45,244

	d) Rate of Unemployment based on labour force (b / c)
	
	26.06%
	


Sources

The size of the working age population (108,800) of people who are blind or have low vision was provided by the Australian Bureau of Statistics (ABS 2003)
All other figures are taken from the survey responses.

Blind and low vision population (excluding potential bias from those that volunteered)
	Status
	Respondents
	%age of total
	Population

	a) Employed
	515
	29.53%
	32,128

	b) Unemployed + actively looking
	130
	7.45%
	8,110

	c) Total "Labour Force" (a + b)
	645
	36.98%
	40,239

	d) Rate of Unemployment based on labour force (b / c)
	
	20.16%
	

	e) Unemployed (not by choice) but not actively looking
	736
	42.20%
	45,916

	f) Potential Labour Force (a + b + e)
	1,381
	79.19%
	86,154

	g) Potential Unemployed (f - a)
	866
	49.66%
	54,026

	h) Rate of Unemployment based on potential labour force (g / f)
	
	62.71%
	

	i) Unemployed (by choice) + not actively looking
	363
	20.81%
	22,646

	j) Total Unemployed (b+e+i)
	1,229
	70.47%
	76,672

	k) Base: Respondents who indicated employment status + if they were looking for work (a + b +e + i)
	1,744
	100.00%
	108,800


Alternative view of unemployment

If anyone who has applied for a job over the past 12 months is considered active, the following calculations apply.

	Status
	Respondents
	%age of total
	Population

	a) Employed
	559
	30.75%
	33,454

	b) Unemployed + applied in 12 months
	187
	10.29%
	11,191

	c) Total "Labour Force" (a + b)
	702
	38.61%
	42,012

	d) Rate of Unemployment based on labour force (b / c)
	
	26.64%
	


Sources

The size of the working age population (108,800) of people who are blind or have low vision was provided by the Australian Bureau of Statistics (ABS 2003)

All other figures are taken from the survey responses randomly selected sample (i.e. excluding those that volunteered to take part in the survey).

Australia Population

	Status
	Respondents
	%age of total
	Population

	a) Employed
	10335.7
	64.46%
	10,327,965

	b) Unemployed + actively looking
	497
	3.10%
	496,628

	c) Total "Labour Force" (a + b)
	10832.7
	67.55%
	10,824,593

	d) Rate of Unemployment based on labour force (b / c)
	
	4.59%
	

	e) Unemployed (not by choice) but not actively looking
	1,165
	7.27%
	1,164,428

	f) Potential Labour Force (a + b + e)
	11,998
	74.82%
	11,989,021

	g) Potential Unemployed (f - a)
	1,662
	10.37%
	1,661,056

	h) Rate of Unemployment based on potential labour force (g / f)
	
	13.85%
	

	i) Unemployed (by choice) + not actively looking
	4,038
	25.18%
	4,034,479

	j) Total Unemployed (b+e+i)
	5,700
	35.54%
	5,695,535

	k) Base: Respondents who indicated employment status + if they were looking for work (a + b +e + i)
	16,036
	100.00%
	16,023,500


Sources

The number employed (a), unemployed and actively looking (b) were taken from the January 2007 Labour Force Statistics (ABS 2007)
The numbers unemployed but not actively looking (e, i) were taken from the ABS study on “Persons not in the labour force” (ABS 2005).


































































� Although the survey included people aged 65, they were later excluded from the results for analysis purposes as they are in retirement age.


� The working age population of 108,800 is taken from Survey of Disability, Ageing and Carers  (ABS 2003)


� When asked to supply details of their weekly income, there was a 46% pass rate amongst the survey participants. Therefore, the margin of error increases from 3% to approximately 3.4%. There may be non-response bias due to a particular group declining to respond to this question.


� Note that the consultants conducting the interviews were knowledgeable in the different names and titles given to the various services. As the name was officially changed only shortly before the survey, Disability Open Employment Services (DOES) was used in preference to Disability Employment Network (DEN). As a control question in the group, 96.9% of all respondents confirmed they had heard of Centrelink.
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