Entitlements for People who are Blind or Vision Impaired and their Carers

Date: This edition July 2005

This fact sheet briefly outlines pensions, benefits and concessions available for people who are blind or vision impaired, as well as carers. 

This resource is a guide only. Although we aim to ensure all information is correct at the time of publication, some information changes very quickly. Check with your service provider, about your eligibility.
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Entitlements for Clients under 18 years and their Carers

The following entitlements and resources referred to in this booklet may also be available to clients under 18 years and their carers.

· Blind Citizens Australia

· Centrelink Contact numbers

· Carer Pensions, Allowances & Resources

· Diabetes Resources

· Hearing Aids 

· Legal Blindness

· Parking

· Pensions

· Student Special Examination Provisions 

· Taxi Subsidies

· Technology & Adaptive Equipment

· Travel 

· Working Credit

·


ACT Government Concessions Program

The Australian Capital Territory (ACT) Concessions Program provides essential services rebates to Pensioners Concession Card and Commonwealth Health Care Card holders considered most financially disadvantaged in the ACT. 

Rebates are provided for electricity, water and sewerage, general rates, motor vehicle registration, driver’s licenses, spectacles and public transport. Varying disability criteria apply to each type of concession. 

For more details contact :

Community Services, Department of Disability, Housing and Community Services

Address
GPO Box 158


Canberra City ACT 2601

Email
communityservices@act.gov.au

Phone
(02) 6205 0534

Ambulance

The Ambulance Service offers treatment and transport free of charge to holders of a Centrelink Concession Card. Emergency ambulance transport is available free of charge when travelling interstate. However, subsequent transports within that state and return transport to your home state is not covered.

Australia Post

Redirection

Pensioner Concession Card holders can have their postal articles redirected free of charge. Redirection lasts for a maximum period of six months after which time you must renew the application. 

For further information contact your local Post Office.

Freepost

Freepost is a service funded by Centrelink. Eligible articles may be sent free of charge or at concession rates of postage.

Eligible Articles

A postal article not exceeding 7kg and containing:

· a postal article of letters and other communications including literature wholly written in raised characters such as Braille or the Moon System of Embossed Reading, for the use of people who are blind

· an aid for teaching Braille 

· a plate for embossing literature for people who are blind

· special paper intended solely for the use of vision impairment (note that any communication prepared on such paper must be in Braille or Moon characters to be eligible for carriage as an ‘article for the blind’)

· any form of speech recording for the use of people who are blind

No other matter may be enclosed in the envelope, wrapping or cover.

Eligible Participants

Carriage is restricted to eligible articles sent by:

· a person who is blind to any person or organisation

· any person or organisation to a person who is blind

· any person or organisation to an institution or organisation recognised by Australia Post as one that serves the needs of people who are blind

· an institution or organisation recognised by Australia Post as one that serves the needs of people who are blind to any person or organisation

Postal Conditions

Articles must be posted in unsealed envelopes, wrappings or covers. The words Material for the Use of the Blind or similar or an appropriate label, e.g. PM275 plus the name and address of the sender must appear on the outside of the article. 

The minimum and maximum dimensions for Letter Mail are applicable as appropriate. Only eligible articles, and no other matter, may be enclosed in the envelope, wrapping or cover.

Charges

· surface carriage – exempt from postage for all destinations

· air carriage – concession rates of postage apply

Refer to the Post Charges booklet available through Australia Post

For further information contact:

Australia Post Customer Service 13 13 18

Blind Citizens Australia

Blind Citizens Australia (BCA) is a nationwide organisation with over 2,500 members. Regional and special interest branches act as lobby groups and provide opportunities for social interaction and self-help support for members.

BCA’s advocacy services help people who are blind or vision impaired to overcome and resolve problems of discrimination and to improve services for the community.

They also issue a photo-identity card that can be used instead of a drivers licence if required to provide photographic identification. The identity card costs $20 and is valid for three years.

For more information and enquiries:

National Advocacy and Policy Officer, Blind Citizens Australia

Phone
1800 033 660

TTY
(03) 9376 9275

Email
bca@bca.org.au

Website
www.bca.org.au

Carer Entitlements 

Carer Resource Centre

For general information on resources for carers, support groups and respite care contact:

Carer Resource Centre
1800 242 636

Centrelink

Centrelink provides two payments for carers of children and adults with a disability; Carer Allowance and Carer Payment.

Carer Allowance 

This allowance replaced Child Disability Allowance and Domiciliary Nursing Care Benefit. This allowance is separate from the Carer Payment. It is for people who:

· personally care for a child or adult with a disability

· provide care in their own home or in the home of the cared

· are Australian residents; both carer and care recipient must be Australian residents

This allowance is not income and asset tested and it can be paid in addition to the Carer Payment.

There are two levels of Carer Allowance:

· Health Care Card 

· Health Care Card  and fortnightly payment (if the disability or medical condition is considered significant enough)

Carer Payment

This replaces the Carer Pension. This is an income support payment for full-time carers of a person with a profound disability or medical condition, and who needs care on a daily basis in their home or in hospital.

The Carer Payment is income and asset tested, for both the carer and the cared. The carer does not have to live with the person they are caring for.

How to Claim Carer Allowance and Carer Payment

The primary carer should complete the claim form available from Centrelink.

Centrelink needs a report from a legally qualified medical practitioner who is supervising the cared person’s treatment, so eligibility for payment can be assessed. 

Reviews

General entitlement reviews and medical reviews of these payments are conducted at intervals to ensure that care and attention is still required and is still being provided. 

Enquiries
13 27 17

TTY
1800 810 586

Website
www.centrelink.gov.au

Centrelink Contact Numbers

If you need assistance in relation to a Centrelink matter, contact the appropriate department:

Youth and Student Services
  13 24 90

Aboriginal Studies (Abstudy)
  13 23 17

Disability, Sickness and Carers
  13 27 17

Employment (over 21)
                13 28 50

Family Assistance Office
   13 61 50

Retirement Services 
                 13 23 00

Enquiries in languages other than English   
13 12 02

Website:  www.centrelink.gov.au

TTY Freecall : 1800 555 677 or 13 36 77

Council Rates

NSW

A concession on council rates and charges is generally only available for land owned and occupied by a Pensioner Concession Card holder. Where the land is owned by a number of people, a proportion of the full concession may be granted according to the proportion of your ownership.

Deferment of rates may also be available at the discretion of the council. Deferment of rates means rates can accrue against the property and are paid when the property is sold or when ownership is transferred. Certain conditions may apply.

For more information, contact your local council.

Victoria

Council rates provide a full annual concession of $135 where the annual rate is $270. If the annual rate is under $270, the rebate is 50%. 

Contact the rates department of your local council.

Dental Care

NSW

The NSW Government, through Area Health Services, provides a limited range of free oral health care to eligible Concession Card holders. Oral health care services, including emergency services, are provided on a priority-need basis. 

For more information, contact your nearest public dental clinic or hospital.

ACT

ACT Community Health's Adult Dental Service provides a range of dental treatment to ACT residents who are over eighteen years old and recipients of a Pensioner Concession or Health Care Card. Services are delivered from the Civic and Phillip Health Centres.

Services available are:

· general restorative services

· denture services

There is a waiting list for dental treatment. To register for the waiting list, contact your nearest clinic:

Contact 
Moore St Health Building

Phone
(02) 6205 5111

Contact
Phillip Health Centre

Phone
(02) 6205 1463

Children and Youth

Ring your nearest Child and Youth Dental Clinic for more information or to make an appointment.

Emergency dental services are provided every weekday morning at Civic and Phillip Dental Clinics. Emergency clients will need to arrive at the clinic at 8.30 am for assessment.

A Saturday morning emergency clinic is at the Phillip Dental Clinic. Emergency clients will need to arrive at the clinic at 8.30 am for assessment. Child & Youth Dental Scheme members are covered for emergencies.

Interstate Centrelink Concession Card holders visiting the ACT for a short period may also access the emergency services.

Victoria

Dental treatment is available at the Dental Health Services Victoria or through the dental service provided by your local Community Health Centre. 

The following fees apply:

· emergency treatment is $20 per visit

· general treatment is $20 per visit up to $80, and subsequently free if treatment is ongoing

· some concession on dentures is available at approved dentists

For more information and the location of your nearest service provider contact your local Community Health Centre or:

Contact                Dental Health Services Victoria

Phone
1300 360 054

Diabetes Resources

Diabetes Australia

Diabetes Australia is a non-government charitable organisation that offers assistance to people with diabetes and their carers. 

Membership of Diabetes Australia entitles you to access advice from highly qualified staff as well as other services. State branches of Diabetes Australia coordinate local support groups for people with diabetes. These groups often hold seminars on living with diabetes. 

To become a member or for more information:

Contact
Diabetes Australia 

Phone 
1300 136 588

Website 
www.diabetesaustralia.com.au

The National Diabetes Services Scheme (NDSS)

This is a Commonwealth Government program administered by Diabetes Australia that provides blood and urine testing strips, syringes and needles at subsidised prices to people with diabetes. 

You need to register with the NDSS to access the subsidised prices. For further information contact Diabetes Australia.

ACT Diabetes Support

ACT Community Health provides a range of diabetes support services. These are available to people with diabetes and those at risk of diabetes living in the ACT and surrounding region. These services are free.

Their services include:

· confidential consultation and counselling for people with diabetes, their carers and families

· diabetes therapeutic education

· lifestyle education

· nutrition counselling

· annual foot assessment

· annual management review

· pre-pregnancy counselling

· instruction in home blood glucose monitoring

· blood glucose meter loan service

· diabetes books and video loan service

· information about support services

Contacts

For Type 2 diabetes managed by diet alone or diet and tablets, impaired glucose tolerance or impaired fasting glucose:

Phone 
(02) 6205 2600

For Type 1 diabetes (including children and adolescents), Type 2 diabetes being treated with insulin, and gestational diabetes:

Phone 
(02) 6244 3794

Energy Bills

NSW

An energy concession is available from the NSW Government to holders of Centrelink and Veterans’ Affairs Pensioner Concession Cards or the Veterans’ Affairs Gold Health Card (at the TPI rate), who have electricity supplied for domestic use only and at their principal place of residence. 

This concession is paid through electricity bills but covers electricity, gas and other forms of energy, e.g. LPG. The NSW Government now pays the rebates previously provided by gas companies such as AGL.

Energy Accounts Payments Assistance (EAPA) 

This is a NSW Government scheme to assist financially disadvantaged people who, because of a crisis, are having trouble paying their home electricity bill. It is not an ongoing income support. Assistance will depend on an assessment of needs by participating charity organisations.

For further information contact your local electricity supplier, listed in the White Pages under ‘Electricity Supply’.

ACT

The ACT Government offers an energy bill concession scheme – for details see ACT Government Concessions Program section.

Victoria

Individual state energy authorities offer a concession of 17.5% on your winter energy bills. Concessions are also available on 'service to property charge'. 

For further information contact your local electricity company:

Australian Gas and Lighting (AGL)
13 12 45

TRU Energy
13 34 66

Origin Energy
13 21 14

Individual gas and fuel companies can be contacted:

TRU Energy
13 20 82

AGL
13 26 92

Origin Energy
13 29 72

Large print bills are available on request.

Entertainment

Companion Card (Victoria)

The Companion Card is a tool to assist organisations that charge an admission or participation fee to comply with existing anti-discrimination legislation. The Companion Card is issued to people with a significant, permanent disability, who can demonstrate that they are unable to access most community activities and venues without attendant care support.

The card contains a photograph of the card holder and can be presented when booking or purchasing a ticket at events and venues, provided the card holder requires attendant care support in order to participate at that particular activity. 

Participating organisations will issue the card holder with a second ticket for their companion at no charge. 

To be eligible for a card:

· you live in Victoria

· you have a significant, permanent disability, which may include issues related to ageing and psychiatric illness

· you would be unable to participate at most community venues or activities without attendant care support because of the impact of your disability

· your need for this level of support will be life-long

To request the Card Holder Hand Book and Card Holder Application Form to be sent out to you, contact:

Companion Card Information Line 
1800 650 611

Cinema

Entertainment venues such as cinemas have concession prices for Pensioner Concession Card holders.

Entertainment Access Service (EASE)

EASE provides access to low cost tickets for people with a disability and their friends or carers attending entertainment events in Victoria. 

A newsletter is available in regular print, large print or audio tape. This lists the events for which EASE has tickets. EASE will also assist you with meeting particular needs where possible, such as obtaining tickets which give suitable access to events, e.g. audio description is available at certain theatre performances. Subscriptions cost $25 a year. People with a disability who live interstate are also eligible to subscribe to this service. 

EASE also publishes a book with reviews of city and regional venues, and maps detailing seating and access points. 

Contact
EASE

Phone
(03) 9699 8497 

Website
www.artsaccess.com.au

The Vic Venue Guide

Arts Access and Hyland House Publishing has produced the Vic Venue Guide, a comprehensive guide to over seventy-five arts, entertainment and sporting venues across Victoria. 

It includes:

· venue

· where to park

· where to make bookings

· nearest public transport

· facilities for people with disabilities

It is a free publication, and available from:

Contact
Arts Access Society

Address
24 Eastern Road


South Melbourne VIC 3205

Phone
(03) 9699 8299

Website
www.artsaccess.com.au

$5.50 postage and handling fee may apply for mail requests.

Hearing Aids 

The Australian Hearing Service (AHS) provides a service to people who are pensioners and people under the age of twenty-one, who require a hearing aid.

Following an assessment, the AHS will provide you with an aid at no cost. The aid is provided with the understanding that you will pay an annual service fee of $31.50 (includes GST) that covers the cost of maintenance and replacement batteries. 

For more information contact:

AHS State Office
13 17 97

Insurance 

Some companies offer concession rates to Centrelink Concession Card holders. For further information contact the insurance companies directly.

Legal Blindness

Legally blind is a term used in Australia to determine a person’s low vision level, where there is no possibility of correcting vision through treatments such as surgery, laser or corrective glasses.

Only an ophthalmologist or optometrist can determine legal blindness. The classification then forms part of the determination for eligibility for Centrelink pensions and benefits as well as other concessions and subsidies.

Remember, people with vision loss are still eligible to use Vision Australia services. You do not have to be legally blind. 

Medicare

A Medicare Card is required for basic hospital and medical treatment. When using Medicare services your Medicare Card should be used in conjunction with your Pensioner Concession Card or Health Care Card.

You may be eligible for Medicare Levy exemption. Centrelink will inform you of this in writing. If you are working, this documentation should be forwarded with your tax return.

Centrelink 
13 27 17

Optical

ACT Low Vision Scheme

Available to people residing in ACT who have a Health Care Card, the scheme will pay up to $100 towards cost of low vision aids. You pay the difference if costs are over this amount. 

NSW Eye Care

Pensioner Concession Card holders and their families are eligible for free eye examinations with optometrists who bulk-bill Medicare. 

Free eye examinations are also provided through government eye hospitals and eye care clinics at selected public hospitals. 

NSW Government Spectacle Program (VisionCare NSW)

VisionCare NSW is a public company (non-profit) which exists solely to manage the Spectacle Program. The program organises and assists in the delivery of low-cost vision-care services and optical appliances to financially disadvantaged members of the community.

The program provides benefits as follows:

· Program approved frames and lenses (supplied singularly or as a complete unit) are available at nil cost to eligible applicants who are approved for spectacle item benefits. These benefits are available every two years as either, two pairs of single vision lenses (reader and distance) or, one pair of bifocal lenses. Applicants seeking contact lenses and other special approval lenses (e.g. glass/plastic photochromatic lenses) will be considered, if their application is accompanied by a prescriber’s letter of support detailing grounds for clinical necessity. Provision of these special approval items is dependant on an assessment conducted by the Program’s Consultant Optometrist.

· Benefits (low vision aids) to the value of $199.00 (max) may be approved for eligible clients of VA who have been prescribed items from an approved range of low vision aids. VA, as the supplier of low vision aids, reimbursed an amount up to $199.00 per eligible applicant, once every two years.

Applicants must be Australian residents and permanent residents of NSW and in receipt of the maximum rate of a Commonwealth pension, benefit or allowance. They must also meet all criteria of the NSW Government's Means Test (including limits on additional income from all sources and assets – as defined) and other program guidelines. 

People receiving low income (equal to or less than a Commonwealth Unemployment Benefit) may also be eligible, provided they fully meet the criteria of the NSW Government's means test. Children may also be eligible for the program depending on family income and assets.

Details of the means test and other eligibility criteria are available through more than 600 VisionCare NSW Providers. 

For further enquiries:

Contact

VisionCare NSW

Phone

(02) 9344 4122

Freecall

1800 806 851 (non-metropolitan callers)

Victoria Eye Care

Royal Victorian Eye & Ear Hospital

Glasses are available at the Royal Victorian Eye & Ear Hospital at a reduced rate, ranging from $35 upwards. The cost will depend on your prescription, your optical needs, and your eyes must be tested at the Eye & Ear Hospital. And you must be a Pensioner Concession Card holder. Appointments cannot be made by phone. To obtain an appointment you need a letter of referral from your GP sent with your contact details to:

Contact                Royal Victorian Eye & Ear Hospital

Address
32 Gisborne Street


East Melbourne VIC 3002

Phone
(03) 9929 8666

Victorian College of Optometry

Low cost glasses, from $28 for reading glasses and $37 for bifocal glasses, can be obtained through the college. To use the service you need to have been receiving a pension for a minimum of six months. Consultations are bulk billed to Medicare. 

For an appointment or for information about country access to this service:

Contact               Victorian College of Optometry

Address
34 Cardigan Street


Carlton VIC 3053

Phone
(03) 9349 7400

Pensions 

For more information on Pensions and Benefits, please consult the current information handbook, A Guide to Commonwealth Payments. This handbook is available from Centrelink and is updated every three months.

Age Pension (Blind)

To be eligible for an Age Pension (Blind) you must be legally blind and satisfy specific age and residence requirements.

You must be an Australian citizen or have permanent resident status and have been residing in Australia continuously for ten years.

Your eligibility is also determined according to your date of birth. Generally women must be aged 62 years or over and men must be 65 years or over. The age pension age for women is being gradually increased. Women born in 1949 and later will be eligible at age 65.

The income received from the Aged Pension (Blind) is classified as taxable income and must be declared in your tax return. However, it is assessed differently to the Aged Pension, and so it may be beneficial to transfer from the Aged Pension to the Aged Pension (Blind).

Disability Support Pension (Blind)

To be eligible for the Disability Support Pension (Blind) you must be permanently legally blind. You must be over sixteen years and under the Aged Pension age. You must be an Australian citizen, or have permanent resident status and have been residing in Australia continuously for ten years.

There is no period of residence required if permanent blindness occurs in Australia.

If eligible for Disability Support Pension (Blind), you are entitled to receive the maximum rate of pension, free of the income and assets test. Centrelink allowances paid in addition to these pensions are subject to an income and assets test. The income received from the Disability Support Pension (Blind) is not classified as taxable income and, unlike the Aged Pension (Blind), does not need to be declared in your tax return.

Education Supplement Pension

The Pensioner Education Allowance is a form of Austudy available to full-time or part-time students who receive the Disability Support Pension (Blind). Contact Centrelink Youth and Student services.

Parking

NSW Mobility Parking Authority

The Parking Authority is available to a person who is unable to walk, or whose health becomes affected by walking 100 metres, or uses crutches, walking frame, callipers, scooter, wheelchair, or any other such aid. It is also available to a person who is permanently blind. The minimum age for eligibility is three years.

The vehicle of an authority holder is allowed to park for:

· up to thirty minutes where there is a sign limiting parking for other motorists to less than thirty minutes

· up to two hours where there is a sign limiting parking for other motorists to thirty minutes

· unlimited time where there is a sign limiting parking for other motorists to periods of more than thirty minutes

· the time shown on any disabled parking sign

· no charge at any parking meter

Applications and Enquiries

Application forms are available from Motor Registry offices or the Medical Unit of the Roads and Traffic Authority (RTA). Enquires should also be directed to these offices.

If you can’t go to a Motor Registry office or agency, or you can’t complete the application form without assistance, the application can be made by your representative. 

Application forms are also available from:

Vision Australia 1300 VISION (1300 847 466)

Identification and Medical Certificates

When attending an RTA office you need to take some form of identification, e.g. licence or similar. If you apply for a permanent or temporary authority in person and the manager or agent of the Motor Registry is satisfied, from personal observation, that you are clearly entitled to a Parking Authority, medical evidence is not required.

If you appoint a representative, or your disability is not obvious, the Medical Certificate on the back of the application form must be completed by a registered medical practitioner.

An application based on permanent blindness must include evidence of a Disability Support Pension Concession card or a letter from the Department of Social Security, which confirms permanent blindness, or you need to have the Medical Certificate completed by an eye specialist. 

More information can be obtained from:

RTA
13 22 13

ACT Parking for People with Mobility Difficulty

People with mobility difficulty can obtain a permit enabling them to park free of charge in government-operated car parking spaces. 

The permit is valid for use in disabled bays, and in metered and ticket parking spaces for an unlimited period of time, unless the area is designated for a period of thirty minutes or less, in which case a maximum of two hours parking applies. 

The permit is not valid for use in other designated parking spaces such as Loading Zones, Government Vehicle, Medical Practitioner, and Community Nurse Zones. 

There is also no minimum age for eligibility for this permit. There is no fee for this type of parking permit.

You and your doctor must complete the application form and either post it or deliver it in person to:

Contact
Parking Operations

Phone
(02) 6207 7200 enquiries

Postal Address
c/o Parking Operations 


PO Box 582, Dickson ACT 2602 

Email
parking.operations@act.gov.au

Victorian Mobility Parking Scheme

For information on the Victorian mobility parking scheme:

Contact
VicRoads 

Address
60 Denmark Street 


Kew VIC 3101

Phone
(03) 9854 2666

Pharmaceutical 

The Pharmaceutical Benefits Scheme allows an item prescribed under the National Health Scheme to be charged at the rate of $4.60 per item. For other items, the normal charge applies.

Student Special Examination Provisions 

NSW

Students who are blind or vision impaired are often entitled to special provisions at the time of examinations. 

Students in Years 11 and 12 are also entitled to special provisions for assessment tasks. Applications for special provisions need to be submitted by the end of the first term of the academic year. Obtain your application forms from your ISTV, or Year Advisor, or School Counsellor, or AST Coordinator. 

If you are a tertiary student you should contact the Disability Support Service at your tertiary institution.

The form is to be filled out by your 'vision specialist' with information no more than twelve months old. Information required includes:

· diagnosis

· date of diagnosis

· Near Visual Acuity

· Vision Acuity distance

· comment on the effect of the student's vision condition on day-to-day functioning inside and outside the classroom

· comments on the likely effect of the vision impairment on the student's performance at the time of examination

· other comments

An ISTV, Year Advisor, School Counsellor, AST Coordinator will make recommendations about:

· method of reading

· photographs

· graphs

· method of writing

· diagrams

· colour and geometry

The vision provisions they may recommend include:

· alternative modified papers 

· braille exam papers

· Brailler

· CCTV

· coloured paper

· extra time

· Large Print

· rest break

· vision aids

For further information, contact:

NSW
Office of the Board of Studies

Phone
(02) 9367 8268

ACT
Board of Senior Secondary Studies

Phone
(02) 6205 7181

Victoria

In order for students with vision impairments to be eligible for Special Examination Arrangements, there should be a documented history of Special Provision approved by the school for the student. 

Special Provision for Units 3 and 4 must be applied for on the form, Special Examination Arrangements distributed to schools by the Victorian Curriculum Assessment Authority (VCAA) each year. Support statements and recommendations from the Visiting Teacher and/or staff from the state-wide Vision Resource Centre are required.

Special Provision Website

General information about special provision can be accessed at www.vcaa.vic.edu.au/vce/exams/index.html 

Taxi Subsidies

ACT Taxi Subsidy Scheme

To be eligible you must be a resident of the ACT, aged sixteen years or over and who, because of a severe disability, is unable to use public transport.

Vouchers are issued and may be used towards partial cost of taxi fares. You can also use your vouchers when interstate. You may be eligible for a 50% subsidy up to a maximum of $17 subsidy per trip. 

If you use a wheelchair for all travel outside your home and take it with you when travelling in a taxi, you could be eligible for a 75% subsidy, up to a maximum of $26 subsidy per trip. You could also have the loading and unloading portion of the fare paid for by the government through payment of a Lift Fee.

For more information:

Contact               ACT Taxi Subsidy Scheme

Address
GPO Box 158


Canberra ACT 2601

Phone 
(02) 6207 1108

NSW Taxi Transport Subsidy Scheme

Administered by the NSW Government, this scheme provides taxi travel at a half rate subsidy to residents who are unable to use public transport because of a qualifying severe and permanent disability. Participants can use this scheme for travel in NSW and all other states in Australia. Generally, participants may use any taxi. 

The scheme is not intended for long distance travel and is primarily available to suit the travel requirements of people with disabilities within a particular area or town. A maximum limit of $30 subsidy per trip applies.

Children not yet attending school, regardless of disability, are ineligible for inclusion in the scheme. And if you are in receipt of an Aged Pension (Blind) or Disability Support Pension (Blind), it does not automatically qualify you for participation in the scheme. Eligibility for participation depends upon the extent or severity of your disability, which also must be a permanent disability.

Note: the Taxi Transport Subsidy Scheme does not currently provide eligibility criteria in writing, but states that eligibility is around ‘the same level as Commonwealth pensions for people who are blind’.

Application Forms are available from Vision Australia or:

Enquiries
Taxi Subsidy Scheme

Address
Locked Bag 5067


Parramatta NSW 2124

Phone (toll free)
1800 623 724

Email: 
ttss@transport.nsw.gov.au

Reordering Vouchers

If you are a current participant, you can use a special answering machine number to order a new book of taxi vouchers rather than reapplying in writing. Phone
1800 623 724

Travel in Another State

M40 Taxi Subsidy Vouchers can be used for travel within another state as well.

Victoria Multi-Purpose Taxi Program (M40)

Taxi cards entitle you to half price taxi fares to the maximum value of a $50 trip (where you would pay only $25). For trips that cost more than $50, you will need to pay the difference.

To be eligible for this card you must have vision of 6/36 or less in both eyes or have a permanent disability that limits independent travel on public transport.  Application forms must be signed by a medical practitioner (ophthalmologist or general practitioner).

Application forms may be obtained from:

Contact
Taxi Directorate

Postal Address
VicRoads


PO Box 666

Street Address
14-20 Blackwood Street


North Melbourne VIC 3051

Phone
(03) 9320 4360


1800 638 802

Taxi Vouchers for Use Interstate (Victoria)

Interstate taxi vouchers can be issued where members plan to travel to another state. You will continue to receive the same subsidy rate as you receive in Victoria however, as most states have different trip values, interstate taxi drivers may be unfamiliar with Victorian entitlements. 

To obtain your interstate vouchers you should contact the Taxi Directorate (details above) at least two weeks prior to travelling. Generally ten vouchers for each seven days away with a maximum of fifty vouchers will be issued.

Technology & Adaptive Equipment

Taxation Rebate

The Taxation Office has advised that the cost of some equipment designed for people who are vision impaired is now eligible for the medical expenses rebate. 

The rebate means that 20% of all eligible expenses above $1,250 can be claimed. Approved products include a talking computer, reading system and CCTVs, provided they have been prescribed by a medical doctor, optician or optometrist. 

Consult your tax pack for details.

Department of Veterans’ Affairs

People who have a Gold Card are fully subsidised for low vision aids. Other clients of Department of Veterans’ Affairs may also receive support for services and supplies. In all cases, eligibility and approval must be obtained from Department of Veterans’ Affairs. 

Rehabilitation Appliances Program (RAP) Unit

Phone
(02) 9213 7975

Program of Appliances for Disabled People (NSW)

The NSW Health Department's Program of Appliances for Disabled People (PADP) is a means-tested equipment funding scheme for people with disabilities. PADP funds items such as Braillers, CCTVs, adaptive technology, talking diaries (e.g. Parrot Voice Mate) and vibrating pagers. Children and adults with a permanent disability can apply and, if funding is granted, a $100 co-payment is required. Some higher income earners are required to make a payment of 20% of the cost of the item. 

To participate in the scheme you need a referral from a medical practitioner and a prescription of the piece of equipment by an occupational therapist. The occupational therapist must consult with relevant experts such as orthoptists and adaptive technology consultants depending on your equipment need. 

Referral to Vision Australia may be needed so you can be assessed and receive an assessment report. You can then lodge the PADP application form with relevant documentation and liaise directly with PADP. 

PADP offices are based at local hospitals or area health services.

ACT Clients

ACT clients are not eligible for PADP. The ACT Equipment Scheme (PADP equivalent) does not fund equipment relevant to people with sensory disabilities. Funding applications can be made to other funding programs such as Community Options.

The Green PC (Victoria and ACT)

This organisation makes available low cost recycled personal computers to community organisations and individuals on low incomes. Computer users who are blind or vision impaired might still need to purchase adaptive technology separately.

For further information:

Contact
The Green PC Team

Victoria Phone
(03) 9417 7039 

ACT Phone
(02) 6251 5617

Website
www.greenpc.com.au

Telephone

Some telephone service providers offer concessions. Concession Card holders should contact their telephone service provider.

Centrelink Telephone Allowance

Centrelink provides a telephone allowance to assist with telephone costs. To qualify, you must be a holder of a Pensioner Concession Card and have a telephone connected in your own, or your partner’s name. The telephone allowance is paid quarterly

Telstra

Disability Help line.

Disability Help Line 
1800 068 424

TTY
1800 808 981

White Pages Directory Information

This service allows you to phone an operator to gain a person or an organisation’s phone number and/or address free of charge. You must register to use the service. Once registered, you will be provided with instructions on how to continue to use the service.

Large Print/Braille Bills

Bills can be provided in Braille or large print.

Recording Memory Coded Numbers

Telstra will provide purpose-designed A4 sized cards for large print recording of numbers you store in the memory buttons of your phone

Freecall Connect

This service is available to people who have disabilities other than blindness or vision impairment, which restricts their use of the phone.

To register and receive relevant information:

Enquiries
1800 068 424

Customer Service
13 22 00 

Telstra Shops 

For information regarding reduced rates on phone calls, and telephone lines for pensioners call:

Customer Service
13 18 00

Optus

Optus provides limited services for people who are blind or vision impaired. To obtain a Braille bill contact:

Customer Service
13 30 66

Travel 

The following travel allowances and concessions may be available if you are legally blind.

Mobility Allowance 

This Centrelink benefit provides assistance to people with disabilities who are in paid employment, voluntary work, vocational training, undertaking independent living/life skills training or a combination of paid work and training and who are unable to use public transport without substantial assistance.

To be eligible, you need to be sixteen years or over and have a disability that prevents you from using public transport without substantial help for the next twelve months or longer. There does not need to be public transport in your area for you to qualify. 

You must be an Australian resident, living in Australia and not subject to the two-year waiting period for newly arrived residents.

You also need to meet one of the following conditions:

· undertaking vocational training, voluntary work, paid work, independent living/life skills training, or a combination of these for at least thirty-two hours every four weeks on a continuing basis

· have an agreement to look for work through the Job Network

· undertaking jobsearch activities under the Competitive Employment, Training and Placement (CETP) program administered by FaCS (CETP Services are also known as Open Employment Services)

· in receipt of Newstart Allowance, Youth Allowance or Austudy and required to satisfy the Activity Test so you need to travel to and from your home as part of your work, training or job-seeking

After you finish employment or training, provided you continue to satisfy other conditions, the allowance is payable for six paydays before cancellation.

Note: you can still be eligible for this payment if you have a GST exemption on a car. 

Airlines 

Concession fares are available from some airlines.

Singapore Airlines

As a concession holder you must pay the full applicable published fare and your guide or carer pays 50% of the applicable published fare. Airlines may offer cut-price fares which is often better value than the concession.

Customer Service
13 10 11

QANTAS Carer Concession Card

The Carer Concession Card is issued to people with a disability and high level support needs who require the full-time assistance of a carer whilst they are on the plane. 

You are eligible if you need one-on-one support when on board the plane, e.g. for meals, bathroom use and communicating with the flight staff. You are not eligible, if you only need assistance when boarding the plane, or when you arrive at your destination. 

Card holders receive 50% discount on the standard full-price domestic air travel, in addition to 50% off your carer’s fare. Please note that the Carer Concession Card does not apply to already discounted fares or twenty-one-days-in-advance fares. 

The card will not reduce a child's fare any further but it will reduce their adult carer’s fare by 50%.

This card is a photo ID card which is valid for three years and has an administration fee of $27.50 including GST. For further information and an application form contact:

NICAN (card administrators)
Freecall 1800 806 769

Note: guide dogs always travel free of charge

Great Southern Railway

The Great Southern Railway operates the Indian Pacific, the Ghan and the Overlander services. There are generous concession fares for people who are blind on all services operating between Perth, Adelaide, Melbourne and Sydney. 

For detailed fares and booking enquiries contact:

The Great Southern Railway
13 31 47

Action Buses

The government bus service in the ACT provides free bus travel to people who are blind or vision impaired and their carer. An application for free travel must be made through the Canberra Office, Vision Australia

Contact Vision Australia 1300 VISION (1300 847 466)

Vision Impaired Person's Travel Permit (NSW)

This travel permit is issued by the State Rail Authority of NSW, and is available to eligible people who have significant vision impairment. The permit entitles you to free travel on City Rail, Government Bus and Ferry Services (except Jetcats) and half-fare concession on Country Link Services. 

It also entitles you to travel benefits interstate as well. A carer accompanying you may travel free at all times throughout NSW and interstate, if the permit is endorsed to include a carer. The permit does not provide any concession on privately operated bus services. 

Children who are legally blind are eligible for a permit but must be accompanied by an adult as a guide.

Application forms and more information can be obtained from:

Vision Australia: 1300 VISION (1300 847 466)

City Rail Concessions Office
(02) 9379 4441

Vision Impaired Travel Pass (VITP) (Victoria)

This travel pass provides free travel for legally blind residents of Victoria, whose disability is certified by a qualified ophthalmologist or optometrist. The Victorian pass is also available to NSW residents and members who reside immediately north of the Victorian/New South Wales border who are prepared to forego any NSW travel concession. 

If eligible, your pass entitles you to free travel on all metropolitan trains, trams, buses and light rail vehicles within zones 1+2+3, and free first class travel on all V/Line passenger services, including connector V/Line bus services within Victoria. 

Renewal 

The Vision Impaired Travel Pass is renewed every five years and the onus is on you to update your pass before the expiry date. You can either renew your travel pass in person or by mail.

Contact               Central Pass Office 

Address
Spencer Street Station 


151 Spencer Street, Melbourne VIC 3000

Phone                           (03) 9619 1159

Travellers’ Aid Society of Victoria

Travellers’ Aid Centres offer free assistance to travellers and a place to rest for a few hours while in town. 

The main centre is located:

2nd Floor, 169 Swanston Street ,
(corner Bourke Street), Melbourne VIC 3000

There is an additional centre in the basement at Spencer Street Station.

The Swanston Street Centre has a Disability Services Centre which has equipment such as hoists to assist people with special physical needs. Free attendant care is available on the premises. A TTY is available for use by visitors.

The Centre also provides an information service about transport, holidays and accommodation for people with special needs. 

If you need a guide to meet you:

Swanston St Travellers’ Aid Centre 

(03) 9654 7690 (voice or TTY)

Isolated Patients & Travel Accommodation Assistance Scheme (NSW)

This scheme (IPTASS) provides financial assistance for travel and accommodation costs to people in rural areas who need to travel more than 200 km one way from their home, to obtain specialist medical treatment or surgery that is not available at a local level. 

Travel costs are normally based on economy rail/bus fare or a mileage allowance is paid if a private motor vehicle is used. Prior approval for air travel must be obtained by the referring practitioner from the nearest IPTASS Office. A patient contribution of $40 towards travel costs is mandatory and is deducted from each claim.

Benefits of up to $30 per night are paid towards commercial accommodation only, e.g. hotel or motel.

IPTASS is a non-means tested scheme administered by the NSW Department of Health.

Application for Assistance forms and information concerning entitlements can be obtained from you nearest IPTASS Office located at:

Albury
(02) 6058 4498

Bathurst
(02) 6339 5312

Broken Hill
(08) 8080 1432 or (08) 8080 1433

Dubbo
(02) 6841 2279

Goulburn
(02) 4823 7805

Lismore
(02) 6620 2168 

Taree
(02) 6592 9229 

Tamworth
(02) 6766 3946

Victorian Patient Transport Assistance Scheme (VPTAS)

The Department of Human Services provides financial assistance to help Victorian residents who need to travel from their home to obtain specialist medical treatment.

To be eligible to receive this allowance you must:

· reside more than 100 kilometres from the specialist

· reside in an isolated area; all areas other than metropolitan areas of Sydney, Melbourne, Brisbane, Adelaide and Perth are considered isolated

· be referred by a medical or dental practitioner to the nearest suitable specialist; the nearest suitable specialist is normally regarded as the nearest specialist in the particular region

Phone your regional Department of Human Services office and ask them about the Victorian Patient Transport Assistance Scheme:

Geelong/Barwon/South West Region
(03) 5226 4540

Wangaratta/Hume Region

(03) 5722 0555

Ballarat/Grampians Region 

(03) 5333 6669

Traralgon/Gippsland Region

(03) 5177 2500

Bendigo/Loddon Mallee Region 
(03) 5434 5556

Vehicle Registration

For information on motor vehicle registration concessions contact your Motor Registry office.

Water Bills

NSW

Holders of Pensioner Concession Card or some Department of Veterans’ Affairs Gold Cards may be eligible to receive a rebate on their water bills. For customers in financial difficulty, other forms of assistance such as hardship vouchers and extended payment arrangements are provided. For further information contact  your local water authority listed in the  White Pages

Victoria

Melbourne Water provides concessions for home owners and tenants.

Individual water companies can be contacted: 

City West Water
13 16 91


TTY (03) 9313 8699

South East Water
13 16 94


TTY (03) 9552 3322

Yarra Valley Water
13 16 95


TTY (03) 9872 1199

Working Credit

Working Credit is a Centrelink scheme that aims to help working-age people keep more of their income support payments when they start full-time, part-time or casual work. Working Credit will help people who receive a Disability Support Pension (DSP) and also receive Rent Assistance. Currently DSP is not affected by any extra income, but your Rent Assistance can be. Working Credit will help you keep more of your Rent Assistance when you start paid work.

When you have little or no income in a fortnight, you will automatically build up working credits. You can build up to forty-eight working credits each fortnight, up to a maximum of 1,000 credits over time. Then when you start work, Centrelink will automatically use your working credits to increase how much you can earn before your Rent Assistance is reduced. For more information phone:

Centrelink
13 27 17
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