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VISION AUSTRALIA

Brief report on the meeting of the Client Representative Council (CRC) held at Enfield on 1st August 2009
Matters discussed at the meeting included:

1. Stephen Belbin was again appointed as Assistant Chair.  He was thanked for his contributions over the last quarter and congratulated upon his continued appointment.

2. The CRC requested formal monitoring of the RAFT project as it is rolled out as the quality of Braille produced is an important issue, and it was agreed that clients will need to provide feedback.  Each Braille document produced through the RAFT project will therefore include a sentence asking for client feedback.  The importance of publicising the RAFT project was also noted.

3. The importance of recreation services was raised, specifically regarding the reduction in service in regional Victoria.  The CEO noted this and agreed that the issue may need to be reviewed when more resources are available.
4. The CRC previously requested that an audit of all Vision Australia buildings be conducted regarding accessibility, particularly for blind and vision impaired people.  Caroline Lewis, a specialist in the area, has been engaged to manage the process.  Kooyong, Enfield and Caringbah are excluded from the audit as they are relatively new, however the CRC requested that Dandenong be included.

5. The Mt Bawbaw Ski Lodge closure was discussed.  The CRC again noted the importance of recreation services.  It was clarified that the new arrangement with the Mt Bawbaw Alpine Resort applied to groups including blind or vision impaired people and their families, that access would be free during the week and subsidised on weekends.
6. The CRC noted that clients are requesting internet training in online banking, shopping, pod casting and downloading music.  Clients currently can receive assistance from VA over the phone in these areas.  There is documentation that could be provided to clients seeking assistance in these areas.  CRC members will be holding a teleconference with the General Manager, Independent Living Services and staff members regarding this issue.

7. CRC members will discuss with the General Manager, Marketing how to achieve frequent and affordable communication with clients.
8. The CEO provided an update on the Metropolitan Employment Star Rating.  Since Vision Australia’s star rating dropped, the organisation has worked to bring its reporting in line with other agencies, and has brought the shortcomings of the rating system in relation to blind and vision impaired job seekers to the attention of the government.

9. The CRC will continue to be involved in discussion around Fee for Service issues with the Client Services Committee and the Board and Executive.
10. The operational review of the Client Consultative Framework is continuing, with weekly meetings of the review committee having been held since the beginning of June.   Stakeholder consultation is ending and the review is entering the next stage.
11. Five nominations for the Vision Australia Client Service award had been put forward by members of the CRC. The Council will vote for a preferred nominee and the nomination will be forwarded to the selection committee. The Client Service award will be presented at this year’s Annual General Meeting.

12.  The Expression of Interest process for members of the recently established Indigenous Subcommittee is progressing.  The next meeting of the committee will be held on 20 August 2009.
13. The inclusion of Northern Territory clients within the consultative framework was discussed.  The CRC agreed that it would be considered as part of the Operational Review.
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